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k& Thanks for making our dreams a reality! I'll
definitely refer you some business. 37
Jerry Troskey — (Walled Lake, Michigan)

k& We will certainly call again for more work
around the house. We can always count on you
to do a responsible job. 33

Barbara Wood - (Southfield, Michigan)

&€ Thanks again! | can count on good work from
you always. My house is in pretty good shape
now, but I'm sure I'll call again. 79

Christine Panyard — (Milford, Michigan)

k& | thought you did a very professional job on the
house, and it was a pleasure to have you work
here. Sincerely, 33

Sue Carlson - (Farmington Hills, Michigan)

&€ Thank you for a fine job! My home looks

great! | am very pleased. Your crew is the best

in work and personality, and to me, that was most

important. Dan and | will look forward to another

job with you in the near future. Thanks again, 33
Dan and Suzanne Adams — (Milford, Michigan)

k€ |t is seldom, if ever that we can find time in
our busy schedules to compliment or recognize
individual accomplishments: But for one reason
or other we can find the why and wherefore for
criticizing. However, Jim, this is not one of those
times.

Through my home improvement business
transaction with you, | have learned you, and |
have learned of your sincere concerns of your
customers and what is in their best interests,
which in many ways could be considered beyond
the expected and normal duties of a Sales
Representative as well as a Contractor. For these
and many other reasons, | decided that it was
indeed appropriate that | write and say “Thank
You”. You have given much of your talents, and
have more than fulfilled what was expected of you
on the work that has been completed in my home.

It goes without saying Jim, that your honesty,
dedication, and exemplary performances will
make Jim Rashid one of the finest Builders in
the area, and | consider it a privilege to have
associated with an individual of your caliber.

Once again, | thank you sincerely and
wholeheartedly for your outstanding work. Have
a good day and a nice forever,

Sincerely, 33
Fred J. Yonce — (Warren, Michigan)
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&6 Awww, | just shed another tear of joy. Gonna
need a bucket soon.

We be happy. No leaks. We're getting
some shelves and stuff up, and getting rid of the
leftovers. We discussed our overall experience
and we would definitely call you first next time
around. The basement really
needs attention, but it has to wait for a while.

Thank you for your professionalism, your
attention to the particular needs of the customer,
and the kind of people you hire to get the various
jobs done.

Now don’t let it go to your head.

(You didn’'t expect me to stay serious for more

than 20 seconds, did you?) Stay safe, stay brave.
33

&€ The summer house continues to impress
and we are well pleased. Bette loved the candy!
Thank you. 33

Bette and Lee Alden - (White Lake, Michigan)

66 Jim,

Just a note to let you know how happy | am with
the way my roofing and siding project turned

out. The craftsmanship is superb! | mostly
appreciated the way you kept me informed every
step of the way on the status of the project. From
financing approval to weather updates, | never felt
“out of the loop.” Communication is the key in all
relationships whether is be with a friend, spouse,
co-worker or even with one’s contractor - thank
you!

One more thank you for your professionalism
and honesty. You and your family are wonderful.
Here’s to your continued
success! 79

John Nens - (Novi, Michigan)

£ Jim,

Thank you for your professionalism and attention
to detail on every facet of our job. You were very
courteous and hard working and showed up on
time. The work site was always left clean after
each work day. We have many other projects
which include kitchen remodeling, bathroom
remodeling, and the construction of a new 16’ x
12’ shed in the backyard, as well as ceramic tile
work, and subsequent living room remodeling that
we will be hiring you for, after the first of the year
in 08.

Thanks again for everything. We are so
excited about showing off your fine work. Have a
Merry Christmas and
Joyful New Year. 33

Ken and Wendy Dignan — (Whitmore Lake, Michigan)

k€ Hi Jim & Kevin,

Paul & | would like to thank you for the awesome
job you did on our roof and also for fixing our
Flower box. It was really great that we won the
contest. We appreciate your professionalism
and hard work, we will also be sure to refer you.
Thank you again and we will be in touch if we
need any other work done. Have a great summer.

Thank you, 39
Paul & Wendy Maertens - (Highland, Michigan)
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k& | have been meaning to write you a short note
to you regarding my appreciation for the work you
have done for me. | was impressed about the high
quality of your work at reasonable prices. | was
also impressed with your show of patience shown
to your son as he learns your skill and trade.

My only regret is that | did not know you years
ago when | had to have some work performed
on my home . | would highly recommend you to
anyone who is considering having home repairs
or work done on their homes.

Also, | would like you to do some repairs in
the near future. As you may recall, my basement
windows (4) need repair. At your convenience,
please give me an estimate for them, and when
you may be able to do the repairs.

Again, | thank you for your service and the
high quality of workmanship you provide.

Sincerely, 73

Jim Rowell - (Novi, Michigan)

€€ Jim & Kevin,
Thank you for transforming my bathroom into
exactly what | had envisioned! You guys are
great, and | look forward to future projects
together.
Sincerely, 33
John Nens - (Novi, Michigan)

£ Jim,
Thank you for coming to our home to give us a
quote on upgrading our master bath. We look
forward to receiving your quote. | have to say
you have some very professional people in your
company and | liked them very much and they did
excellent work. I'm so sorry it had to be re-done,
but the hot water heater was clearly defective.

Thank you again for your help. We look
forward to working with you again and | have
actually given your name to a couple friends who
want a reputable company with integrity. | told
them our experience and that may be a catalyst
for more business. It’'s always good to be a man
of integrity and honor — it pays in the long run.
Thank you for that.

Sincerely, 33

Doug and Marlys Hoover - (Ypsilanti, Michigan)



